IMPORTANT OWNER INFORMATION

Dear MedRx Instrumentation Owner:

In these economic times MedRx understands your need to receive excellent service at a
reasonable price. Again this year, we have not raised our technical support cost to you.

We sincerely appreciate your trust and support and want to continue providing excellent technical
phone support to you for the life of your investment. Our records show that your support contract
is about to lapse or has already expired. Our annual phone support rate for unlimited Technical
Phone Support is only $120.00 per year (only $10.00 per month!).

PLEASE NOTE: For customers wishing to pay on a “per-call basis”, a base charge of $80.00
will apply for each incident or event.

To be assured your systems remain protected, please FAX this renewal form to 727-584-9602. If
paying by check, please FAX this form along with a copy of your check so that we may continue
to provide uninterrupted support.

If you have any questions or concerns, please contact Rich Milroy at 888-392-1234.

Name (Owner):

Practice Name:

Phone: ( ) E-Mail:

Address:

City: State: Zip:

Method of payment:
Check [] Please mail the original OR fax a copy of your check on a separate page along with this form.

Credit card #

Exp: Name as it appears on the card:

Credit Card billing address (if different from above):

Last three digits in credit card signature panel

Signature Date




